
ALD Automotive and Nielsen 
announce the completion of the first 
Romanian study exploring attitudes 

and opinions of company managers 
towards the operational leasing 
services. 

in depth 
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THE FIRST PROFILING OF THE ROMANIAN 
OPERATIONAL 
LEASING CUSTOMER

the 
qualitative 
phase

the 
quantitative 
phase

MAIN DOMAIN OF ACTIVITY

All 
interviews were 
conducted 
with managers 
responsible for 
the acquisition 
or 
management 
of the 
company’s 
fleet.
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No 
acquisitions
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Predictability 
and budgeting 
of fixed monthly 
costs over the 
entire period of 
the contract

I didn’t have to 
pay anything in 
advance

The risk of 
resale taken by 
the operational 
leasing company 
at the end of the 
contract

We eliminated the 
costs regarding 
the fleet 
management

The company 
strategy 
recommends this 
type 
of acquisition 

It's not included in 
the calculations of 
indebtedness 

TOP 10 CAR BRANDS THE PARTICIPANTS 
HAVE IN THEIR FLEET AND AGE OF VEHICLES

SOURCES OF INFORMATION CLIENTS USE WHEN ACQUIRING 
DATA ON OPERATIONAL LEASING SERVICES

11% Age of cars under 1 year

24% Age of cars between 1-3 years

32% Age of cars between 3-6 years

33% Age of cars above 6 years 

53%
Directly from the 
operational leasing suppliers 
(key account, call center)

11%
Television

9%
Newspapers & magazines

34%
Internet

27%
Recommendations from 
business partners

15%
Recommendations from 
friends and acquaintances


